DONOR EDUCATION
AT RECRUITMENT




RETENTION OF DONORS
IS AS IMPORTANT AS

— |[F NOT MORE IMPORTANT THAN —
RECRUITMENT OF DONORS




ALITTLE BIT ABOUT
HOW WE RECRUIT AT ANTHONY NOLAN
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y u Stem Cell Donation | Anthe X \.\\

https://www.anthonynolan.org/8-ways-you-could-save-life/donate-your-stem-cells

Why should I join the
register?

Who can join the
register?

What does joining the
register involve?

You're a match. What
happens next?

You've donated. What
happens next?

FAQs

Medical exclusion
criteria

Spread the word about
our register

Is donating bone
marrow painful?

Raise money

Take part in a fundraising
event

Give / raise money

Donate your umbilical
cord blood

Campaign with us

DONATE YOUR STEM CELLS

Sign up to our register and you could be a lifesaving match for someone
with blood cancer

7ST 12 (50KG) B
IN GOOD HEA

What does joining the registerinvolve?
If you're between 16 — 30 and in good health, you can sign up to the Anthony Nolan register (you'll stay on it until
you turn 60). We'll send you a spit Kit in the post so that you can give us a quick saliva sample.

If you're over 30, you can find out about the UK's other registries and alternative ways to help here.

Whenever a patient with blood cancer or a blood disorder needs a lifesaving stem cell transplant, we search the
register, looking for someone who's a genetic match for that patient.

If you're a match, we'll be in touch, and we'll ask you to donate if you're still healthy and happy to do so.

JOIN THE

REGISTER




ALITTLE BIT ABOUT

HOW WE RECRUIT AT ANTHONY NOLAN

New potential donors recruited

Apr 2016 - Mar 2017
of people with
blood cancer




MEN
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ALITTLE BIT ABOUT
HOW WE RECRUIT AT ANTHONY NQLAN

« We focus on availability for donation
* We are developing our retention activity
« \WWe monitor attrition / availability closely

saving the lives
of people with
blood cancer




ALITTLE BIT ABOUT
OUR CURRENT RECRUITMENT

72,000

Apr 2016 — Mar 2017

saving the lives
of people with
blood cancer




ALITTLE BIT ABOUT
OUR CURRENT RECRUITMENT

Recruitment by age, gender and recruitment type
Apr 2016 - Mar 2017

B Female 16-20
® Male 16-20

® Female 21-25
= Male 21-25

Female 26-30
Male 26-30

- S

saving the lives
of people with
blood cancer

Online




ALITTLE BIT ABOUT
DONOR ATTRITION

* We class donor attrition as incompletion at
VT stage for donor reasons

* Donor attrition currently stand at 34%

* We have a number of different initiatives
across the organisation, aimed at reducing

our donor attrition rate

saving the lives
of people with
blood cancer




DONOR EDUCATION

AT RECRUITMENT




DONOR EDUCATION
AT RECRUITMENT

* Begins with publicity and promotion that
supports donation, rather than just joining

« Well trained staff, with a deep
understanding of the needs of the
organisation

« Strong online and offline donor
recruitment journeys
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NGLAN
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ONLINE APPLICATION PROCESS

You could be about to do something amazing

What does joining the register involve?

I'm already on the British Bone Marrow Registry
or I've signed up with DKMS.
Do | need to join the Anthony Nolan register too?

Sounds good. | want to >
apply to join the register

saving the lives
oyl Wil APPLY TO JOIN THE BONE MARROW REGISTER

blood cancer

Are you aged between 16-30?

If accepted onto the register you will remain on it until your 60th birthday

Why we need to ask you this _“

Please check your details

Name

Ms Ann O'Leary

Email
ann.oleary@anthonynolan.org

| confirm that my details are correct

| would like to edit the details | supplied

saving the lives
of people with
blood cancer
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FACE TO FACE




FACE TO FACE

JUST SCRIBBLE,

SIGN AND SPIT.

AND YOU COULD

SAVE A LIFE.

WHAT WE NEED FROM YOU

= Please complete both sides using a black pen
= Cross the appropriate boxes B
= Write clearly within the boxes In CAPITAL LETTERS

Infe@ganthonynolan.org or call 0303 303 6301
anthonynolan.org

NGLAN

saving the lives
of people with
blood cancer

Before completing the form, please check below.

Unfortunately, you won't be able ta join the register i

- ¥ou are aged under 16 or cver 30

= You welgh under 7st 121bs (50kgs) or have a BMI of
more than 40

» You or your partner are, or think you are, HIV or Human
T-cedl lymphaotropic virus (HTLY) posithee or belleve you
may carry the Hepatitis B or C virus

= You don't Ive In the UK
» You have ever been Injected with non-prescription
drugs, Including body-bullding drugs (even one-off use)
= You have, or have ever had, any of the folowing:
= Cancer
* Coronary artary dissasa (blockad artaries in tha heart,
angina, heart attack), heart faikire, bypass surgery or
heart vaha raplscomant
* Stroko
* Epilapsy (unlass you hawe bean ssizure frac and off
apilapsy madication for tha last 12 months)
- Emphysema/C0PD
+ Fulmonary ambolism (blood clot on the lurg)
* Diabates (unkes controllod by dict alona)
» Cortain autoimmuna dissasas, inchding:
= Wicarativa colitis or Crohn's disaase
= Rheumatoid arthritis
= Sarcoidosis
- Multipka sclercsis
= Systamic lupus arythematosus (SLE)
- Ankylosing spordylitis
» Ay vasculitis
* Parnicious anaamia
= Miyasthania gravis
* Guillain-Barra syndrome
* Schizophmanis
* Haamaphilia or othar bleading disorders
= Sichkda call disease {sickle call trait & acceptabla}
+ Thalassacmia (thalassacmia trait may bo accoptabla)
- A& savare allergy to latex or anassthatic

I you have any questions about your aligibility, or you'd
likia mora information about cur lifesaving work, plaasa

wisit anthomynolan.ong

THELITTLE
GUIDE FOR
LIFESAVERS

NGTA N

saving the lives
of peaple with
blood cancer
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FACE TO FACE

Avuv's FIRST STEPS

Before completing the form, please check below Piease compl
Cross the appropriste boxes B
Write clearty

v You are aged between 16 and 30

You welgh over 7st 12ibs (50kgs) or have a BMI of
less than 40

'J You live in the UK
Unfortunately, you won't be able to join the register if:

¥ You or your partner are, or think you are, HIV or
Human T-cell lymphetropic vinues (HTLV) positive
or believe you may carry the Hepatitis B or C virus

X You have ever been Injected with non-prescription
drugs, Including body-buliding drugs (even
one-off use)

3 “You are aiready on the Brtish Bone Marrow
Relgstry, Walsh Bone Marrow Registry, DKMS UK
or any other stem cell register worldwide.

{¥ou only nzad to Join one register!)
x You hawve, or have ever had, any of the following:
= Cancer
=« Coronary artery disease (blocked arterles in the
heart, angina, heart attack), heart fallure, bypass
surgery or heart valve replacement
= Stroke
= Epllepsy (unless you have been seizure free and
off epllepsy medication for the last 12 months)
= Emphysema/C0PD
= Pulmonary embolism (blood clot on the lung)
= Diabetes (unless controlled by diet alone)
= Certain autolmmune diseases, including:
- Rheumatold arthritis
- Sarcoldosis
- Multiple sclerosts
- Systemic lupus erythematosus (SLE)
- Ankylosing spondylitis
- Any vasculltis
- Myasthenia gravis
= Schizophrenia
= Haemophilia or other bleeding disorders
= Sickle cell disease (sickle call tralt Is acceptable)
= Thalassaamia (thalassaemia tralt may be
acceptable)
- A severe allergy to latex or anaesthetic

saving the lives
of people with
blood cancer

baoth sides using a black pen

within the boxes in CAPITAL LETTERS

Ing guestionnaire. Depending on how you
iy need to ask you for a few more detalls.

You will
s0we ca

to give some blood samples
nfirm the match.

‘¥ou could be asked to donate In one of
twio ways:

Q0% of people donate stem cells via thelr
blocdstream. This means you'll recelve a

four or five day course of Injections t
stimulate your body to preduce stem ©
which you then dos 3N outpat
hospital You may n o take abou

0% of people donate via their bone
marrow. This means you'll spend two
nights In 3 design;
donate bone ma
anzesthatic

k for your detalls to be
ly iImpartant that we can

get In touch If you're ever found to be a
match, so please keep your detalls up to
anthonynolan.org/update

someone with bicod cancer. That's pre!
ncredible, so don't keep It to yourself.
wour friends, family and foll about

the wonderful thing you might do one day.

THELITTLE
GUIDE FOR
LIFESAVERS

NGLA N
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OUR TARGETED PROGRAMMES

BE

REGISTER & BE
A LIFESAVER




MARROW

* Recruited over 100,000 potential donors

« 28% of those who go on to donate were
recruited via Marrow

« Can support on-going awareness by being
visible on campus

saving the lives
of people with
blood cancer
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REGISTER & BE A LIFESAVER

WHAT ARE STEM CELLS
AND HOW DO THEY
SAVE LIVES?

R REGISTER & BE » Stem cells are made in

the bone marrow, which is

A LIFESAVER inside our bones

B EDUCATION * These qells develop into
pROG RAM M E other kinds of cells -

including blood cells
* Sometimes a blood cancer

patient’s only hope is to
have a stem cell transplant

PRESENTED BY

saving saving the lives
Ann O’Leary NOTLAN [iesiais

THROUGH THE
BLOODSTREAM

NGLAN

saving the lives
of people with
blood cancer




The presenter gave a
really informative talk
about what being a donor
would consist of and how
you could join the register.

It made me feel like |
could do something really
worthwhile, and ultimately
potentially lifesaving, for
someone else without any
huge effort on my part.’

Jack, 20, stem cell donor

saving the lives
of people with
blood cancer




POST RECRUITMENT

The recruitment process doesn’'t end at
receipt of the sample




POST

Ongoing education via email and campaigns

Stem Cell Donation Isn’t Scary (vfeo by The pets)

Y
WATCH THE FILM, LEARN THE FACTS

saving the lives
of people with
blood cancer

At Anthony Nolan, we want to make a lifesaving change in the way the UK
thinks about stem cell and bone marrow donation.



POST RECRUITMENT

Ongoing education via email and campaigns

Stem Cell Donation Isn’t Scary (video by The Mippets)

MORE VIDEOS A

P o) 0:26/030 B & vwifl® I3

Y
WATCH THE FILM, LEARN THE FACTS

saving the lives
of people with
blood cancer

At Anthony Nolan, we want to make a lifesaving change in the way the UK
thinks about stem cell and bone marrow donation.




POST RECRUITMENT

Ongoing education via email and campaigns

KENTMARR OWand 3 others Retweeted
Anthony Nolan & @AnthonyNolan - 1 Nov 2016
'I've donated stem cells twice. Simple. painless, & certainly the best thing I'll
ever do.' #DonatinglsntScary

facebook.com/AnthonyNolan/p...

& Like W Comment
oo %' Lisa Cawley and 1.6K others Top Comments ™

255 shares

Anthony Nolan Once you're on the register, you could be a match for a patient
in nead st any time — today, tomorrow, or in 20 years’ time. (Or 4 years, like
Ryan was!)
That's why it's so important to keap your contact details up-to-dste, so we can
get in touch if you're ever a match for someone.... See More
Update your details
It is important for us to keep your details up to dste. If you
have recently moved house or changed your phone..

ANTHONYNOLAN.ORG

saving the lives
of people with
blood cancer




POST RECRUITMENT

Ongoing education via email and campaigns

(o) OF PEOPLE IN
(o) THE UK ARE
REGISTERED
AS STEM CELL
DONORS.

THE MOST COMMON
AGE OF OUR STEM
CELL DONORS.

54*

OF STEM CELLS
DONORS ARE
YOUNG MEN.
BUT THEY MAKE
UP ONLY 15% OF
THE REGISTER.

THE NUMBER OF PEOPLE
A DAY WE GIVE ANOTHER

CHANCE OF LIFE.

20%

OF PEOPLE FROM A
MIXED HERITAGE OR
MINORITY BACKGROUND
FIND THE BEST

POSSIBLE MATCH.

THAT’S NOT
ENOUGH.

VA

O 0 0

GERMANY  ISRAEL CYPRUS

9% 12% 13%

1In170

THE ODDS OF DONATING
STEM CELLS IF YOU'RE
A16-30 YEAR OLD MAN.

2,000
&

PEOPLE A YEAR IN THE UK
NEED A BONE MARROW OR
STEM CELL TRANSPLANT
FROM A STRANGER.

NGLAN
saving the lives

of people with
blood cancer




ANALY SIS

INITIAL EXAMINATION OF THE IMPACT OF
RECRUITMENT CHANNEL ON DONOR ATTRITION

AUTHORS

Ann O'Leary, Franky ngam Rajukumar

saving the lives
of people with
bleod carcer

INTRODUCTION

must by regisiry In orger
tackie the Izsue of donor netention.

danor .
sng donor retenten siarts fom the Trst comact wih the polenSal donor - at
Their recrment 0 the Fagiser.

* This beg
‘an donar atron ries.

DONORS & METHODS

* We anaiysed 3 cataset of 8,275 necords of potential dONORS WG were Caled for
werificaton or exiended typing (T or ET) over .2 year period (2044 1 2045).

* From that we tsoated 3. was gz
between 2011 and 201, 35 we know tat registration >5 years can contibute o
atron.

* ‘We iooked at these reconts mainly by recruimen: method, focusing on both e

and the

more in depih measure of Speecific MEcrUtmEnt event types.

RESULTS
(natient
or Cancelled
e e
ressane]

=0.8% 2428) e 3520

s1.6m (114 (=6 123y

72.2% 1201, [a3% 7o

v ES5% of UTor T raquests wers for those recmuiied st svents, 48 5% wane for

Figure 1 - Requests by event recruitment channel
1% M Corporuts
2% W Parcen | Unfformed Sanvices.
L3

ot

L —

- ScholColinge

1 Univa ity (Marrow)

bty e Adarow)

Schoi{Crllege |84
Education]

Figurz 2 - Donar attrition by recruitment channel

those recruted onine. From 2011 - 2015, 52% of i those who.
skgreedl up online. The: yests

recruited in 2014 / 201 requests can be acoounied for by wo main faciors:

* Cmiing MECTUtment was bulding year on year dung this period

* Omiine recrutment donors and
femaie donors are less Ikl 1o be chosen by ranspiant centres for VT /ET

* Results show bt —more sty o
Brovide samples o VT 7 ET stage.

* When locking at these resuits by gender, while they were less Ikefy to be
requested, women wers more [1kefy 10 be avalabie than men (65.7% R
comparizon o SB.5% ) Women who signed up oniine wens the most Mel t
provide sampies (7455

* Figare 3 provides af up varsus
=igring up ot a recrultment svent.

FOCUS ON RECRUITMENT EVENTS

* Those recruited by am event ane, In general, les Tkely 10 prowide WT / ST sampies

* Donor promptd i 8 s cskee form

* o on jorng the register precaden |«
e acplcuion form. s sef-
completes wed mbet

‘warrela brp el et

Satsthen

Fncpsrem bus crmacten st Fom
 smy

betwses

CONCLUSIONS & RECOMMENDATIONS

o e

onine
‘conzidering how I Incorporaiie the benefits of aniine recrument (e

rraried

Fwir makeup In

s,

curent imbalance.

0% providing sampies). This can be partially aerbuted to chalenges in
contacting these potental donors.
* Akeyinding is Sk those recrufted via our schodl and universky programmes
are much mone Rely tobe

crannel Cur

cheiiver fe bet leve of avalaniity,

o
avalabie than those recruiied at schocis and uriversties whare our
oo =4 rough

58.3% of pobential donors provided sampies wersus 37.6% providng sampies
from But whare our

nescsin at
gender, age and etfnicity of the polenial donors.

Availability of potential donors recruited at face to
face events varies significantly by channel. Our
programmes focused on education and youth
recruitment deliver the best level of availability.

Recruitment in schools, colleges and universities
should be focused on implementing our Anthony
Nolan education and Marrow programmes.

Online recruitment provides more available potential
donors

Special attention must be paid to the communication
journey for those who joined the register at face to
face events

Different recruitment channels bring in different

demographics of donors
NOLAN

saving the lives
of people with
blood cancer




CONCLUSION

* Anthony Nolan recruitment focuses on
retention of donors

* Education of donors Is an ongoing process

* Our experience shows that donors who
have had strong education at joining stage
are more available at VT stage

saving the lives
of people with
blood cancer




THANK YOU

NGLAN
saving the lives

of people with
blood cancer




